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Membership Renewal
Step by step guide



Login
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Login to 
https://dandenongu3a.org.au/

(Click on this link)
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On the screen presented, 
click in the top right hand 

corned on Login and 
select “Existing Member 

login” from the drop-
down box.
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Login

Click on Log in3

Enter either your 
member number 

(which you will find on 
your membership 
badge or shown in 

emails that we have 
sent to you)
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If you have forgotten your 
password, click on reset 

password
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Reset Password

On this screen, enter your 
member number and 

surname and UMAS will 
email you an 

authorisation code
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If you have access to your email on 
more than one device, it is 

recommended that you use a 
second device to check your email
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It is okay to leave the page whilst 
you check your email (and return 

later).
If you close the browing session 
then cannot proceed with the 

password reset.
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Once you have requested a 
password reset, it is very important 

that  DO NOT close the browsing 
session. If you close it then you 

cannot proceed.
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Reset Password
On this screen, you enter 
your member number 

and surname and UMAS 
will email you an 

authorisation code
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Enter:
• authorisation code
• New password
• Confirm the new 

password 
Press: SUBMIT
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Member Details
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Review your membership 
details and update missing 
or incorrect information.

If you have a carer and will 
need to have your carer 
with you in your courses 

please tick this box. 

Note: It is important to 
provide Emergency 

Contact information.
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Once your 
member 

details are 
correct, 
click on 

“Courses”
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Select Courses

If you are interested in a 
course, click on the drop 

arrow to see more 
information
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Select Courses

If you wish to attend this 
course, press the blue 
button “ADD TO CART”
..then press close and 
return and select any 

more courses that 
interest you.
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CART

When you have completed your 
courses selection click on CART
You can check that there are no 
clashes and can remove anything 
you don’t want. If you are happy 

click check out
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MY INVOICES

After completing 
your course selection 

and finalising your 
CART, you can pay.

Click on MY INVOICES
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This screen will be displayed. 
To pay online via PayPal or with 

debit/credit card, press 
“Submit Payment”
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Payment can be made by crediting the 
U3A Bank Account but this is not linked 

to UMAS. In the reference you MUST 
include your member number and 

surname (If space permits).
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INVOICE PAYMENT IMPORTANT
You MUST click “Pay with PayPal”  

whether paying by card or by 
PayPal

The PayPal Company provide 
Dandenong U3A with the service 

to process payments
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Paying with a Credit or Debit Card
If you wish to pay with a debit or credit 

card click on “Pay with a Card”
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Paying with a PayPal Account
If you have a PayPal account and wish 
to use this (instead of a debit/credit 

card) complete these details and log in 
to PayPal.
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INVOICES PAYMENT USING YOUR PAYPAL ACCOUNT

If paying by PayPal this screen appears 
(with your default information pre-

entered).
Press “Pay Now” to complete your 

payment.

17



INVOICES PAYMENT USING YOUR DEBIT OR CREDIT CARD

Paying with a Credit or Debit Card
This screen appears.

Complete all details and press “Pay Now”
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My Invoices

If you now click on “My Invoices” from the 
menu on the left hand side  then this 

screen will be presented and confirm your 
membership payment.

As shown on the bottom right, it can be 
downloaded as a PDF file.
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My Enrolments

If you now click on “My Enrolments” from 
the menu on the left hand side  then this 
screen will be presented and confirm your 

enrolments.
As shown on the bottom right, it can be 

downloaded as a PDF file.
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Completed!

Now you have completed enrolment and 
paid your membership. You can log out
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