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1. Introduction 
This document has been prepared to describe new protocols and safety measures to help protect 

everyone attending outdoor U3A Dandenong activities.  

This document covers activities such as Cycling, Hiking, Walking and any excursions Tutors may 

organise 

1. Behaviour Requirements 

1.1. If anyone is unwell or they have been in close contact with someone that has the 

Covid19 virus– they must not attend any Dandenong U3A activities. 

1.2. Tutors will keep an attendance record which also must include  

• Date 

• Name and member number 

• Route – must include details of any public transport used 

• Name of locations visited (where time was spent) – eg café’s parks etc 

1.3. Government recommended covid safe practices apply. These include 

• Keep 1.5 metres away from others.  

• Avoid physical greetings such as handshaking, hugs and kisses.  

• The more space between you and others, the harder it is for the virus to spread.  

• Please ensure all your attendees understand and adhere to personal hygiene 

standards to help keep everyone else safe. 

• Avoid touching eyes, nose and mouth 

• Cover coughs and sneezes with arm or tissue if not wearing a face mask at the 

time 

• Put used tissue / face mask in bin and wash or sanitise hands 

• Sanitise and wash hands frequently  

• Practice and advise members to maintain and promote personal and respiratory 

hygiene.  

1.4. Face masks are required when inside any venues such as cafes when not eating or 

drinking. Where possible use outside areas for eating and drinking. 

1.5. All members using any venues such as cafes are now required to sign in and out. 

Where QR codes are available they are to be used, otherwise use the café’s sign in 

sheet where available. The Tutor will keep a record of the cafés / venues used with 

the activity attendance sheet. 

Should an outbreak occur, this will enable contact tracers to quickly determine if 

you may have been in contact with an infectious person and for you to be notified 

promptly.  
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1.6. Hand sanitising station should available in the entrance of any café visited. It is 

recommended that all members carry their own hand sanitiser. Sanitise and wash 

hands frequently including after touching any shared surfaces such as door 

handles. 

1.7. Any food or drink required must be bought by members for themselves and not 

shared. 

1.8. Tutors are to ensure they know who is the first aider and has the first aid kit. 

2. Vulnerable members 
Government advice indicates that some members are at greater risk of more serious 
illness with COVID-19. It is the responsibility of those members to decide whether they 
wish to accept the risk and attend classes. 

High Risk 

• Aboriginal and Torres Strait Islander people 50 years and older with one or 

more chronic medical conditions 

• People 65 years and older with one or more chronic medical conditions 

• People 70 years and older, and 

• People with compromised immune systems 

3. Steps to take when the person you are concerned about is at a 

venue for Dandenong U3A activities now 

There may be circumstances where a person at a Dandenong U3A activity is displaying COVID-like 
symptoms  

3.1. Isolate the person 

If the person has serious symptoms such as difficulty breathing, call 000 for urgent 
medical help. Otherwise, you must take steps to prevent the person from potentially 
spreading the virus by isolating them from others. You must also provide appropriate 
personal protective equipment (PPE) to the affected person, such as disposable surgical 
mask, and hand sanitiser and tissues, if available. Also provide protection to anyone 
assisting the person. 

3.2. Seek advice and assess the risks 

Next, to determine if it is reasonable to suspect the person may have COVID-19, talk to 
the person about your concerns and see what they say. If they have been in a café or 
other venue make a note about the areas they have been in the venue, and for how 
long. This will inform you about risks to others. This information may also assist the 
venue management and state public health unit if they need to follow up with you at a 
later time.  

• If they have attended a venue - Notify the venue of the 
suspected case and areas visited in the venue so they can 
clean and disinfect. 

Notify the Program Coordinator / President and secretary of suspected case. 

https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/general-industry-information/vulnerable
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/office/covid-19-your-workplace#heading--2--tab-toc-steps_to_take_when_the_person_you_are_concerned_about_is_at_the_workplace_now%C2%A0
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/office/covid-19-your-workplace#heading--2--tab-toc-steps_to_take_when_the_person_you_are_concerned_about_is_at_the_workplace_now%C2%A0


U3A Dandenong  COVID19 Management Plan 

January 2021  Page 5 
 

Ensure that you have current contact details for the person and If confirmed as Covid19 
go to step 6 

You can seek government health advice by calling the state help line. You can also 
contact the National Coronavirus Helpline on 1800 020 080, which operates 24 hours a 
day, seven days a week. The National Helpline can provide advice on when and how to 
seek medical help or about how to get tested for COVID-19. 

3.3. Transport 

Ensure the person has transport home, to a location they can isolate, or to a medical 
facility if necessary.  

Wherever possible, if a person is unwell or travelling to a location for mandatory 
isolation, they should use a personal mode of transport to minimise exposure to others. 
They should not use public transport unless there is no other option.  

If the person needs to use a taxi or ride share service then the person should avoid 
contact with others including the driver to the extent possible. This includes: 

• wearing a face mask,  

• avoiding direct contact with the driver, including sitting in the back seat to 

achieve as much separation as is reasonably possible  

• practising good hand hygiene and cough/sneeze hygiene, and 

• paying by card. 

3.4. Identify and Tell Close Contacts 

The state public health unit will identify close contacts of a confirmed COVID-19 case 
and provide them with instructions, for example, in relation to quarantine 
requirements.  

Locate attendance records to determine who the affected person may have had recent 
close contact with and for how long. This will inform you about possible risks to others, 
and additional areas that may also need to be cleaned and disinfected If instructed by 
health officials, tell close contacts that they may have been exposed to COVID-19 and 
the requirements for quarantine. You must maintain the privacy of all individuals 
involved. record contacts in close contact spreadsheet  

  

https://www.health.gov.au/contacts/victorian-department-of-health
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/good-hygiene-for-coronavirus-covid-19
https://www.dhhs.vic.gov.au/close-contact-spreadsheet-covid-19-xlsx
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4. Steps to take when the person notifies you they have COVID-19 and 

has been at a Dandenong U3A activity  
Reference Confirmed case Checklist 

4.1. Seek advice and assess the risks 

• Notify DHHS 1800 675 398 

• Notify any venues visited 

• Notify WorkSafe on 13 23 60  

Complete notification form  email to 

• DHHS - covidemployernotifications@dhhs.vic.gov.au 

• Civic and Community Facilities Department 
bookings@cgd.vic.gov.au with sessions attended (date/times, etc) 

• Program Coordinator - program@dandenongu3a.org.au  

• president@dandenongu3a.org.au 

If required - Seek government health advice by calling the state help line. You can also 
contact the National Coronavirus Helpline on 1800 020 080, which operates 24 hours a 
day, seven days a week. The National Helpline can provide advice on when and how to 
seek medical help or about how to get tested for COVID-19. 

4.2. Identify and Tell Close Contacts 

record contacts in close contact spreadsheet  

Locate attendance records to determine who the affected person may have had recent 
close contact with and for how long. This will inform you about possible risks to others, 
and additional areas that may also need to be cleaned and disinfected If instructed by 
health officials, tell close contacts that they may have been exposed to COVID-19 and 
the requirements for quarantine. You must maintain the privacy of all individuals 
involved. Tutors can download/print out enrolment list using UMAS for the affected 
class and this will have contact details for all class members. 

The state public health unit will identify close contacts of a confirmed COVID-19 case 
and provide them with instructions, for example, in relation to quarantine 
requirements. 

4.3. Assess risks 

Complete the DHHS Workplace risk assessment form and email with  close contact 
spreadsheet as above refer 6.1 

5. Return to courses after having or suspected of having COVID-19 
Any member who has been suspected of having COVID-19 or has had COVID-19 must 
produce evidence of a negative test result. The negative test must have been 
performed at least 14 days after initial notification of suspected infection of positive 
result. 

https://www.dhhs.vic.gov.au/confirmed-case-of-coronavirus-covid-19-in-workplace-doc
https://www.dhhs.vic.gov.au/employer-notification-form-covid-19-doc
mailto:covidemployernotifications@dhhs.vic.gov.au
mailto:bookings@cgd.vic.gov.au
mailto:program@dandenongu3a.org.au
mailto:president@dandenongu3a.org.au
https://www.health.gov.au/contacts/victorian-department-of-health
https://www.dhhs.vic.gov.au/close-contact-spreadsheet-covid-19-xlsx
https://www.dhhs.vic.gov.au/workplace-risk-assesment-covid-19-doc
https://www.dhhs.vic.gov.au/close-contact-spreadsheet-covid-19-xlsx
https://www.dhhs.vic.gov.au/close-contact-spreadsheet-covid-19-xlsx

